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1. Bachelor of Administration (General Administration) - University of Baghdad.
2. Master of Public Administration (Administrative Leadership) - University of Baghdad

3. Ph.D. in Public Administration (Organizational Management) - University of Baghdad Section 3:
Career Progression

1. Assistant Lecturer - University of Baghdad - College of Education for Women (2006-2012).
2. Lecturer - University of Baghdad - College of Education for Women (2012-2016).

3. Assistant Professor -Head of the Sociology Department University of Baghdad - College of
Education for Women (22/2/2016 - Present).

Section 4: Courses Taught
1. Institutional Management - Third stage / Department of Social Service.

2. Social Planning - Fourth stage / Department of Social Service from 2015 until now.


mailto:muna.haider@coeduw.uobaghdad.edu.iq

Educational Administration and Supervision - Fourth stage / Department of Educational and
Psychological Sciences - Academic year 2015-2016.

Leadership and Programs - Second stage / Department of Social Service.

Applications of Social Institutions Management - Preparatory stage / Master's / Department of
Social Service.

Diversity Management - Preparatory stage - Professional Diploma - Department of Social Service.

Crisis Management and Negotiation Art - Preparatory stage - Professional Diploma - Department
of Social Service.

Section 5: Professional Certificates

(Include a detailed translation of each certificate under this section.)

If you'd like the translations for the certificates in Section 5, please let me know, and I'll be happy to
provide them.

Section 6: Published Research in International and Local Journals and Conference Proceedings

A. Research Published in Local and International Journals

1.

Research: "A Proposed Model for Governance in Public Organizations" - Journal of Accounting
and Financial Studies - Institute of Financial and Accounting Studies, University of Baghdad
(2012).

Research: "Creativity in Public Administration" - Year (2014) - College of Administration and
Economics / University of Al-Muthanna - Al-Muthanna Journal of Administrative and Economic
Sciences.

Research: "Causes of Corruption and Counter Techniques in Public Institutions - Relationship and
Impact" - Year (2015) - College of Administration and Economics / University of Basra - Journal of
Administrative Studies.

Research: "ldentifying the Ethical Impact of Public Relations in Strategic Decisions" - Year (2015) -
College of Administration and Economics / University of Baghdad - Journal of Economic and
Administrative Sciences.

Research: "The Role of Internal Audit in Preventing Corruption and its Impact on Administrative
Development and Reform" - Year (2015) - College of Administration and Economics / University
of Al-Muthanna - Al-Muthanna Journal of Administrative and Economic Sciences.

Research: "Corruption in Government Institutions and Challenges in Implementing the
Prevention Strategy" - Year (2015) - College of Administration and Economics / University of Al-
Muthanna - Al-Muthanna Journal of Administrative and Economic Sciences.

Research: "The Role of Internal Audit in Reducing Financial and Administrative Corruption" - Year
(2015) - College of Administration and Economics / University of Al-Muthanna - Al-Muthanna
Journal of Administrative and Economic Sciences.



10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

Research: "Availability of Transformational Leadership Skills among Heads of Departments in
Colleges of the University of Baghdad" - Year (2015) - Ministry of Higher Education and Scientific
Research - Journal of Educational and Psychological Research.

Research: "Reforming Internal Audit Systems to Confront Environmental Challenges and Prevent
Corruption" - Year (2016) - College of Administration and Economics / University of Al-Muthanna
- Al-Muthanna Journal of Administrative and Economic Sciences.

Research: "Requirements of Disclosure and Transparency in the Work of Public Organizations" -
Issue 46, Volume 23 (December 2016) - Journal of Accountants for Accounting and Auditing
Sciences - Accountants and Auditors Union - Republic of Iraqg.

Research: "Impact of Communications and Information Technology on Higher Education" - Issue
47, Volume 24 (March 2017) - Journal of Accountants for Accounting and Auditing Sciences -
Accountants and Auditors Union - Republic of Irag.

Research: "Electronic Governance in Public Organizations - Analytical and Descriptive Study" -
Journal of Accountants for Accounting and Auditing Sciences - Accountants and Auditors Union -
Republic of Iraq - Issue 49, Volume 24 (October 2017).

Research: "The Role of Organizational Culture in Building an Effective Organization" - Arab
Organization for Administrative Development - Arab Journal of Management - Arab Organization
for Administrative Development - Issue 3, Volume 37 (September) 2017.

Research: "Effect of Employees' Abilities on Successful ICT Application and Sustainable
Development Goals: A Descriptive Study in Public Administration Organizations in Iraq" - (2019)
African Journal of Hospitality, Tourism, and Leisure, V (5).

Research: "Aspects Affecting the Public Service Motivation: Empirical Study in Some Public
Service Organizations in Iraq" - International Journal of Innovation, Creativity, and Change ISSN
2201-1315 (Print)/ ISSN 2201-1323 (Online) - 7-2020.

Research: "Implementation of the supply chain management strategy and its impact on
organizational performance: An analytical study of public service organizations in Iraq - Ministry
of Health is modelled" - Social Science and Humanities Journal (SSHJ) - VOL-05, ISSUE-01, 2021,
Page no. 2052-2069.

Joint published research "Creative Chaos and Social Change - A Descriptive Analysis of the Iraqi
Reality" - Wasit Journal of Humanities issued by Wasit University.

Research in SCOPUS: "Effect of Employees' Abilities on Successful ICT Application and
Sustainable Development Goals: A Descriptive Study in Public Administration Organizations in
Iraq" (2019) African Journal of Hospitality, Tourism, and Leisure, V 8 (5).

Research in SCOPUS: "Aspects Affecting the Public Service Motivation: Empirical Study in Some
Public Service Organizations in Iraq" - International Journal of Innovation, Creativity, and Change.
ISSN 2201-1315 (Print)/ ISSN 2201-1323 (Online) - 7-2020 VOL(13) ISSUE(9).



20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

Individual Research: "Organizational Sources of Burnout and Work Performance Determinants
During COVID-19 Pandemic: A Field Study of Employees in Social Protection Agencies in Iraq" -
Journal of the University of Iraq, Issue 49(2).2021

Joint Research: "Factors of Drug Abuse and its Effects on Youth: A Perspective from University
Female Students" - p. 278-299, Journal of Psychological Sciences, Ministry of Higher Education
and Scientific Research, Psychological Research Center - Proceedings of the 23rd Annual
International Scientific Conference (Virtual), entitled Behavioral Problems and Deviations in
Society: Challenges and Solutions, November 11, 2020, Link to Journal of Psychological Sciences.

Service leadership and customer satisfaction in light of the COVID-19 pandemic crisis -
experimental research for leaders of public organizations in Iraq” The Arab Journal for Literary
and Humanistic Research ISSN: 2021

Implementation of the supply chain management strategy and its impact on organizational
performance: An analytical study of public service organizations in Iraq - Ministry of Health is
modelled" Social Science and Humanities Journal. SSHJ - VOL-05, ISSUE-01, 2021

Social Entrepreneurship and Women Empowerment in The Light of The Corona Pandemic": A
Field Study from The Point of View of a Sample of Iragi Women Entrepreneurs - REVIEW OF
INTERNATIONAL GEOGRAPHICAL EDUCATION ( RIGEO ) 11(7), SPRING, 2021

Measuring readiness to achieve organizational change through personal characteristics: An
approach to crisis management: An exploratory study of the opinions of a sample of managers at
the Middle Technical University. Journal of Economic and Administrative Studies - College of
Administration and Economics - Iragi University, February 2022

Ethical Perception of Leadership and Responsible Behavior: An Exploratory Study of Leaders of
Public Organizations in Irag -Webology vol(19) Issu(1) 2022

Change and Strategic Planning for Quality in Universities: An Analytical Study Webology (ISSN:
1735-188X) Volume 19, Number 3, 2022

The Implications of Digital Transformation On Building Knowledge In Educational Institutions -
Journal of Positive School Psychology http://journalppw.com 2022, Vol. 6, No. 6

. The relationship of demographic diversity to institutional effectiveness, an analytical study of a
sample of workers in public organizations in Iraq2022 Volume 14, Issue 45

29. Culture of Peace.... Dynamics of Change for Sustainable Development - Volume 38, Issue 3,
Iraqi Society for Educational and Psychological Studies Nasq Magazine

THE REALITY OF THE PARTICIPATION OF FEMALE ENTREPRENEURS IN ACHIEVING THE GOALS OF
SUSTAINABLE DEVELOPMENT/ A FIELD STUDY IN BAGHDAD GOVERNORATE- SCIENTIFIC
CULTURE, Vol. 9, No. 1, (2023), pp 995-1013

B. Conference Proceedings

22.

Research: "Trend towards Extremism and its Relationship to Parental Styles: From the
Perspective of Postgraduate Female Students at the College of Education for Women" - Applied



Research, Community Service, Al-Fath Journal for Educational and Psychological Research issued
by the College of Basic Education / University of Diyala.

B / Joint Research Presented at International Conferences and Forums Outside Iraq:

1.

10.

11.

"The Impact of Governance on Corporate Performance" - Paper presented at the International
Professional Scientific Conference organized by the Kuwait Association of Accountants and
Auditors on January 28-29, 2009, titled "Accounting Information and Development Management
in the Gulf Cooperation Council" - Published in the Kuwait Accountants Journal.

"The Impact of Continuous Improvement in Enhancing the Foundations of Human Engineering to
Increase Employee Productivity" - Paper presented at the Tenth Annual Arab Conference of the
Arab Organization for Administrative Development - Arab League, titled "Arab Administration
and Approaches to Quality, Globalization, Partnership, and Competitiveness" held in Cairo, Arab
Republic of Egypt, from August 3-5, 2009.

"Application of the Balanced Scorecard in the Government Sector" - Paper presented at the
International Conference of the Expertise Authority (Accounting in the Tunisian Lands -
Accounting Standards in the Government Sector) for the period March 5-6, 2010.

"Governance in Public Organizations" - Paper presented at the Twelfth Annual Conference on
Good Governance and Institution Building held from September 8-10, 2012, in Cairo.

"The Role of Budgeting in Achieving Financial and Administrative Reform" - Paper presented at
the International Symposium "Budgeting and Reforming Financial Administration for Sustainable
Development" on December 18, 2014.

Presented a research paper at the Third Arab Forum "Integration of International Anti-
Corruption Principles into Public Administration" held on February 19, 2017, in Sharjah, United
Arab Emirates.

Paper on "Transparency in Public Organizations" presented at the International Conference
"Post-2015 Development Agenda in Arab Countries" in December 2015 in Cairo.

"Applications of Complexity Leadership Patterns in Knowledge-Based Institutions: Higher
Education as a Model" - Presented at the Fifth International Social Sciences Conference at Yildiz
Technical University, Istanbul, Turkey, from October 25-27, 2018.

Paper presented at the Conference on "The Role of Governments in Achieving Sustainable
Development Goals 2030" held in Muscat, Sultanate of Oman, from November 26-27, 2018.

"Applications of Information and Communication Technology in Public Organizations: A View on
the Iraqi Situation" - Presented at the Nineteenth Annual Conference of the Arab Organization
for Administrative Development "Requirements for Localizing Smart Infrastructure in Arab
Countries to Achieve Sustainable Development Goals 2030" held during October 17-18, 2019, in
Marrakech, Kingdom of Morocco.

Individual Research titled "The Reality of Implementing Governance Characteristics in the Field
of Public Administration in Iraq - An Analytical Study in Public Organizations in Iraq" - Presented
at the Conference of the Arab Organization for Administrative Development "Governance of



12.

13.

Public Administration: The Path to Achieving Sustainable Development Goals in the Arab World"
held from December 16-18, 2019, in Muscat, Sultanate of Oman, published in the conference
book, pages 169-184.

"Public Governance and Sustainable Development - A Descriptive Study of the Public Institutions
in Irag" (The Third International Scientific Conference of the International American Academy for
Higher Education and Training for the period January 2-4, 2021 - January 7-9, 2021 - Issue Four,
page 93.

. Leadership practices and strategies for adapting to the COVID-19 pandemic crisis: A descriptive
study of leaders of public organizations - Comprehensive International Conference on
Theoretical Issues and Ways to Address them Practically 2021

Seventh: Participation in Internal Seminars and Conferences

(24) Internal Seminars of the College of Education for Girls On different topics

1.

Papers presented at international conferences in Iraq:

Working paper titled "Development of Public Performance Management and Improvement of
Service Quality" at the International Scientific Conference held by the Iraqi Society of
Accountants and Auditors on June 6, 2011.

Working paper titled "Budgeting and Improving Institutional Performance" at the International
Scientific Conference held by the Iraqgi Society of Accountants and Auditors on July 20, 2011.

Working paper titled "Professionalism and Craftsmanship in Administrative Practices" at the
International Scientific Conference held by the Iraqgi Society of Accountants and Auditors on
September 12, 2011.

Working paper titled "Provincial Councils and District Councils" at the International Scientific
Conference held by the Iraqi Society of Accountants and Auditors in October 2011.

Working paper titled "Outstanding Organizations in a Renewed Environment" at the
International Scientific Conference held by the Iraqgi Society of Accountants and Auditors on
December 21, 2011.

Working paper titled "The Role of Social Responsibility in Achieving Sustainable Development" at
the International Scientific Conference held by the Iraqgi Society of Accountants and Auditors on
February 22, 2012.

Working paper titled "Protecting Public Funds and Combating Embezzlement and Bribery" at the
International Scientific Conference held by the Iraqi Society of Accountants and Auditors on April
18, 2012.

Working paper titled "Sound Management as a Fundamental Pillar for Developing Institutional
Performance" at the International Scientific Conference held by the Iraqi Society of Accountants
and Auditors on September 12, 2012.



10.

11.

12.

13.

Eighth:

10.

Working paper titled "Financial Administration Reform, Budgeting, Rationalization of Public
Spending to Combat Administrative and Financial Corruption" at the International Scientific
Conference held by the Iraqi Society of Accountants and Auditors on December 19, 2012.

Working paper titled "The Reality of the Accounting and Auditing Profession in Light of
International Accounting, Auditing Standards, and Quality and its Role in Protecting Public
Funds" at the International Scientific Conference held by the Iragi Society of Accountants and
Auditors in March 2013.

Working paper titled "Budgeting and Rationalizing Spending to Improve Institutional
Performance" at the conference held by the Iraqi Society of Accountants and Auditors in March
2013.

Working paper titled "The Role of Internal Control in Preventing Administrative and Financial
Corruption" at the International Scientific Conference held by the Iraqi Society of Accountants
and Auditors on December 18, 2013.

Conference on "Financial Management Reform, Oversight Bodies, and Performance
Improvement to Combat Administrative and Financial Corruption" held on June 27-28, 2018.

Scientific, Administrative, and Technical Committees:

Member of the Examination Committee for the Department of Social Services for the academic
years 2016-2017 and 2018.

Chairperson of the Graduation Research Committee for the Department of Social Services for the
academic year 2016.

Permanent member of the Scientific Committees for the workshops of the Psychological and
Educational Counseling Unit at the College of Education for Girls for the period 2012-2018.

Permanent member of the preparatory committees for the workshops of the Psychological and
Educational Counseling Unit at the College of Education for Girls for the period 2012-2019.

Permanent member of the Absenteeism Monitoring Committee for the years 2012-2019.
Member of the Central Committee for Guidance and Educational Counseling since 2012-2019.

Director of the Psychological and Educational Counseling and Guidance Unit at the College of
Education for Girls since February 26, 2017, until now.

Member of the Examination Committee for the Department of Social Services for the academic
years 2016-2020.

Member of the Central Committee to welcome new students for the academic years 2018-2019-
2020.

Member of the Scientific Committee in the Department of Social Services for the academic year
2017-2018.



11. Membership of the thesis discussion committee for master's degrees in the Department of
Social Services.

12. Member of the Central Committee to welcome new students for the academic years 2017-2018-
2019-2020.

13. Media liaison officer for the Department of Social Services for the academic years 2018-2019
until now.

14. Chairperson of the Graduation Research Committee for the Department of Social Services for the
academic year 2019-2020.

Ninth: Shields and Decorations
1. Shield of Creativity from the Iragi Association of Accountants and Auditors in 2014.

2. Shield of Creativity from the Arab League University, the Arab Organization for Administrative
Development in 2014.

3. Shield of Creativity from the Arab League University, the Arab Organization for Administrative
Development in 2015.

4. Shield of Creativity from the Arab League University, the Arab Organization for Administrative
Development in 2016.

5. Shield of Creativity from the Iraqi Association of Accountants and Auditors in 2015.
6. Shield of Creativity from the Iraqgi Association of Accountants and Auditors in 2016.

7. Shield of Creativity from the Arab League University, the Arab Organization for Administrative
Development in 2017.

8. Shield of Creativity from the Arab League University, the Arab Organization for Administrative
Development in 2018.

9. Shield on behalf of the Iraqi Tribes Association for Negotiation and Conflict Resolution on
31/3/2018.

10. Shield of Creativity from the Iraqgi Parliament on 31/3/2018.

11. Honored with a shield for participating in the Fifth Social Sciences Conference in Turkey for the
period 25-27/10/2018.

Tenth: Authored Books and Books Under Development

1. Book titled "Fundamentals of Management in Social Institutions", first edition - 2018 - London
Publishing House - (MBG) International Printing Company - London, United Kingdom.

2. Book under development titled "Leadership and Social Programs".

Eleventh: Positions Held



2.

3.

Head of the Psychological Counseling and Educational Guidance Unit at the College of Education
for Girls - University of Baghdad from 27-3-2017 to 1/1/2020.

Academic staff at the College of Education for Girls / University of Baghdad until 2021

Head of the Sociology Department from 1-6-2021 until now

Twelfth: Other Activities

1.

10.

11.

12.

Evaluation of scientific research in scientific journals (Journal of the College of Education for Girls
and Public Administration Reviews - PAR).

Supervision of graduation research for students and master's students in the Department of
Social Work.

Conducting a series of educational lectures and free hours at the College of Education for Girls as
a member of the central committee for educational counseling and guidance since 2012 until the
present time.

Participation in all seminars, workshops, and lectures organized by the Psychological Counseling
and Educational Guidance Unit at the College of Education for Girls since its formation in 2012
until now.

Providing consultations in academic, social, and psychological areas.

Participation in scientific field visits to a number of healthcare institutions organized by the
Psychological Counseling and Educational Guidance Unit at the College of Education for Girls.

Participation in scientific field visits to a number of social institutions organized by the
Department of Social Work.

Preparation and organization of donation campaigns to a number of social institutions (Male
Adolescents Care Center — Swimming Pool) and (Zahoor Al-Alawiya Orphanage).

Preparation of the Psychological Counseling and Educational Guidance Handbook for female
students at the College of Education for the year 2019.

Publication of articles in the "Administration Today" magazine, the electronic and print edition
issued by the Administrative Development Organization in 2019 on the topic of job burnout.

Participation as a lecturer in continuing education courses for the years 2018, 2019, and 2020.

Participation in scientific and preparatory committees for conferences and activities outside the
university.



